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3.3.6 Manage Service Agreement and Landlord
Agreement

This section provides a description of the “Manage Service Agreement and Landlord Agreement”
business process, including:
+ Brief Description
¢ Business Process Diagrams
¢ Manage Service Agreement and Landlord Agreement Process Model - Page 1
¢ Manage Service Agreement and Landlord Agreement Process Model - Page 2

+ Manage Service Agreement and Landlord Agreement Process Model - Page 3
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Brief Description

Brief Description

Business Process: 3.3.6 Manage Service Agreement and Landlord Agreement
Process Type: Process

Parent Process: n/a

Sibling Processes: n/a

This business process describes business events that take place when Landlord associated with
Property establishes relationships with Utility Organization. These relationships are documented
in special service agreement that regulate landlord responsibilities in situations when rental
property is vacant, occupied by tenant or service is transferred from tenant to tenant. This process
also contains steps that represent typical Premise Management process.
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Business Process Diagrams

Business Process Diagrams

Manage Service Agreement and Landlord Agreement Process Model - Page 1
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Business Process Diagrams

Manage Service Agreement and Landlord Agreement Process Model - Page 2
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Business Process Diagrams
Manage Service Agreement and Landlord Agreement Process Model - Page 3
3.3.6 CC&B v2.3.1 Manage Service Agreement and Landlord Agreement

Establish Landlord Agr and Premise Management
i Reguest to
equestio Request to Link o
Customer Estahiish Premise(s) and Premise(s) from
Ll Landlard andioed
greemen ROTEEments, Agraement(s
FaTEly e 5
Identify Landlord
Landlord " 7 . Request to
2 [dentify or Agreement(s) and/ Link Landlord Request o Stop
.‘\gr:;ame E Ear;tli; o i » Establish Person -+ or Establish —»  Agreement lo Select Premise(s) F'{:rrme Lalnfcllord —» Service
Requirem HEDIEL ey andfor Account Landlord Premise(s) g:em?;( r;)rn Agreement
ants Agresmentis) Bmise(s
Stop Premise Based
Start Premise Basad Service for Landlord -
Service for Lendlord - Tenant
Terant
CSR
Add or Maintalin Update Premise(s} Remave Landlord
Landlord —_— with Landlord Agreement from
Agreement Agreement(s) Premise(s)
CC&B
PROCESS PRODUCT FAMILY CREATED BT, FILENAME
448 CEAB Manags Service e PMURM Team 238 Manage Servics Agmemers snd
Agraensnt and Larclird Agreemer: Larlived Aggeament vad
SUB-PROCESS PRODUCT LINEELEASE BPE APPROVAL Page Number
CCEB YA Pagei
RETVITY PRODUCTS FRODUCT LINE APPROVAL REVISED
452015
Oracle Proprietary and Confidential
Copyright & 2014, Gracle, Al rights ressrvad,

3.3.6 Manage Service Agreement and Landlord Agreement - 5



	3.3.6 Manage Service Agreement and Landlord Agreement
	Contents
	3.3.6 Manage Service Agreement and Landlord Agreement
	Brief Description
	Business Process Diagrams
	Manage Service Agreement and Landlord Agreement Process Model - Page 1
	Manage Service Agreement and Landlord Agreement Process Model - Page 2
	Manage Service Agreement and Landlord Agreement Process Model - Page 3




